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I n s i d e  t h i s  I s s u e

WEBSITE LIVE
Discover Penrith is up and running. 
Find out about how we're working 
to promote the town.

KEEP IN TOUCH
We want to make sure we are
keeping all levy payers up to date
with projects and progress.

CHRISTMAS
Report on the Christmas Window 
Competition, Christmas lights and 
more.
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Welcome to the second newsletter from Penrith BID. 
At our November meeting we conducted a six- 
month review. It’s been a busy time and we 
celebrated the things we’ve done well, as well as 
acknowledging what we need to do better or need 
to do more of. 
 
Highlights include: greening; promotion of the 
Christmas Window competition via social media 
channels; improved communication and 
stakeholder engagement; Discover Penrith website; 
links with Town and District councils; funding of 
events. 
 

Our focus for the coming months will include 
improving links with different groups across the 
town so we can work in partnership; improving the 
provision of training; designing a BID mission 
statement to clearly state our objectives. 
 
In the New Year we will produce a strategic plan and 
this will be available to all businesses via the Penrith 
Bid website www.penrithbid.co.uk 

WELCOME



www.discoverpenrith.co.uk
In November we launched the new look 
www.discoverpenrith.co.uk and visitor numbers 
are steadily increasing.  One of the real benefits of 
the new site is that you can update your business 
listing directly and add events and promotions to 
enhance your listing. 
 
To access your web page all you need to do is 
complete the online registration by clicking ‘BID 
Member Login’ from the website footer. From the 
login page you will need to click the ‘Please register to 
access the website here’ and then just follow the 
instructions. 

There will be a short delay whilst your registration is 
approved and then you will have access to edit your 
listing, upload new images, add promotions and 
offers as well as add events to the ‘What’s On’ 
Calendar. 
 
We really want www.discoverpenrith.co.uk to be 
the ‘Go To’ website for locals and visitors alike, so 
please make sure you make the most of your free 
business listing which is provided as part of your levy. 

NOT A LEVY PAYER?

For non-levy paying businesses, you can get a web page 
as well. You can either take out annual membership, and 
benefit from all the perks of being a BID members, 
including free training, free social media promotion and 
access to our buying group.   
 
Alternatively, for businesses who want a page on the 
website but who are outside the levy area and just want 
a web listing, there is a fixed fee for 2019 - £60 plus VAT 
per annum. List now and get a listing until end of March 
2020, giving you 3 months free (standard charge will £60 
for 12 months plus VAT). 



CHRISTMAS IN PENRITH
This year we teamed up with Penrith Chamber of Trade and Commerce to 
promote the Christmas Window Competition.  The results were brilliant, and 
town was buzzing.  Congratulations to Eden Mencap Society and Finesse 
Bridal who won the Chamber vote, and to Finesse Bridal for winning the 
coveted ‘People’s Vote’.  Social media activity went through the roof; we had a 
144% increase in Page likes and our Post Engagement is up 195%, with an 
overall reach of 22,700. 
 
Our shopping day, Christmas In Penrith, on 1st December was well supported 
by local shops, with a range of offers and promotions including featured 
products, in-store discounts and ‘Santa Storage’ for kiddie’s gifts. 
 
Unfortunately, something did go wrong with the Christmas Lights switch on 
which left us standing in the dark. We were so disappointed after all the hard 
work that had gone into making Christmas In Penrith a great day.  We’ve 
already started thinking about 2019, so keep an eye out for our poll because 
we’ll be asking levy payers to let us know what you think we should do for next 
year.  

TRAINING
W h a t ' s  b e s t  f o r  y o u ?

We are currently reviewing the 
training provided free to levy 
payers and we’d like to get your 
views.   

What do you think of the 
courses we already offer? 
What type of courses 
would you like us to 
source? 
How should we deliver the 
training, so it has the best 
uptake (full day / half day / 
evening etc.)? 

We have had some fantastic support from local 
businesses and individuals and we want to say a big... Thank you!

Morrison’s, who helped sponsor Christmas with a generous £2,000 from their community fund.   
Thank you to Value4Ability at Eden Mencap Society for their hard work in preparing the Christmas Trees 
this year. 
 
Phill Eyles and Rob Smigel – for all their hard work in keeping Penrith Blooming this summer, despite the 
soaring temperatures. They also help us decorate the town with Christmas Lights and are always on hand 
when the weather gets stormy. 
 
Thank you to all those businesses who help us power the Christmas Lights by letting us ‘plug in’ and use 
their power – you’re our unsung heroes. 
 
Thank you to Jenkinsons for putting up the trees around town and helping us get in the Christmas spirit.

HAVE YOUR SAY 
Send us your views by email or 
give us a call to arrange a visit 
from Philippa. 
 
The next round of training takes 
place in March – visit   
penrithbid.co.uk/training/ to 
find out more and to book your 
free places.



KEEPING IN TOUCH

IN SUMMARY

Philippa’s been working hard to make contact with all the levy payers in town. We’ve been collecting 
contact details as well. If you’ve not received an email from us recently then we don’t have your email 
address.  Please email your details to Philippa at admin@penrithbid.co.uk or call and leave us a 
message on the land line - 01768 555 100. 
Whilst we use the website, Facebook and the newsletters to communicate with you, we want to make 
sure we are letting you know about events, plans and how we’re spending the levy money.  Email is the 
cheapest, quickest way to do this.  We won’t bombard you with messages, but we will ask you to take 
part in surveys to make sure you have your say about how we Promote Penrith. 
 
Follow us on Facebook @penrithbid or visit the website www.penrithbid.co.uk 

Promoting your Business 
If you’d like you business 
promoting to the wider community, 
we can post to our Discover Penrith 
social media streams (Facebook 
and Instagram) or you can register 
on www.discoverpenrith.co.uk to 
update your business listing, post 
promotions and events. 
We’d love to hear your stories 
about how the BID has impacted or 
benefited your business. Please 
email Philippa and she’d be happy 
to come and meet with you to draft 
an article.  

GREENING FINANCES
With the New Year we start focusing on the 
summer. We’ve had lots of fantastic 
feedback about the floral displays in 2018 
and have already received orders for 
baskets and sponsorship. 
 
In 2019 hanging baskets are available for 
£49.95 plus VAT and planters are £175 plus 
VAT.  The price includes the cost of the 
basket and plants as well as maintenance 
throughout the summer. 
 
Order yours now by emailing 
admin@penrithbid.co.uk 

Event Reviews 
We helped fund a number of events 
across the year in Penrith, 
including Winter Droving, Penrith 
Arts Festival and Penrith Goes 
Orange. As well as asking the event 
organisers to provide a project 
report, we also conduct our own 
surveys to find out what businesses 
and customers think of the event. 
Full details of the surveys are 
available on the resources page of 
www.penrithbid.co.uk 

ShopWatch 
In September, Penrith BID 
agreed to fund a six-month 
trial of ShopWatch, investing 
£270 in the scheme.  Full 
details can be found in the 
September meeting minutes. 
We are keen to get your 
feedback on the scheme and 
whether we should continue 
the scheme when the trial ends 
in March. Please email you 
thoughts or leave a message 
for us on the answerphone and 
we will get back to you. 


